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All payment transaction documents are efficiently
captured at the Bank Austria Creditanstalt using 4
Kleindienst high-speed scanner/sorters from Beta
Systems (formerly Kleindienst).

Using this comprehensive Beta Systems (formerly Kleindienst) scanning solu-
tion, up to 350,000 payment transaction documents can be swiftly and reliably
processed at the Bank Austria Creditanstalt AG each day and simultaneously
archived on microfilm. These high performance scanners offer the bank bene-
fits such as considerably reduced capturing effort and maximum image quality
for convenient electronic document processing.

Automated payment trans-

action document capturing

Maximum versatility, a wide spectrum of additional functions, top performance
and service-friendliness were some of the main reasons why Bank Austria
Creditanstalt AG was convinced by and chose to implement Kleindienst scanner/
sorters from Beta Systems (formerly Kleindienst). Since then, all domestic trans-
action documents are captured by 2 high-speed SC 1660 scanners while foreign
payment transaction documents are processed by 2 SC 60H scanner/sorters.

Various additional functions enhance the uniqueness of this scanning system.
Both scanner types create 5 different images simultaneously — grey scale
images of the document front and reverse as well as black/white images
gross/net with and without raster. Furthermore, the generated images are
immediately archived on microfilm. A further refinement comes in the shape
of integrated real time OCR-B reading of the encoded line, which enables
documents to be channelled via ProSort — intelligent Beta Systems (formerly
Kleindienst) scanning software — into 16 different dispenser compartments.
The scanning client thus automatically composes bundles according to logical
criteria and simultaneously checks their consistency.

Ms. Monika Hans, IZV business processing, Bank Austria Creditanstalt:
“With the new Kleindienst scanners we have created a perfect symbiosis
with the follow-up PT application. Due to the excellent image quality of the
scanners, we now achieve higher STP rates in document interpretation, faster
throughput rates and have thus been able to minimise manual post processing.
Moreover, the SC 60H multi-format scanner also allows us to process “non-
PT-documents” which means that we were able to maximally compensate the
slump in capacity utilisation caused by a general decline in domestic and
foreign payment transaction volumes.”
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